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To: All Employees of The Learning Trust 

Dear colleagues 

Employee Assistance Programs (EAPs) are confidential work-based intervention programs 
designed to identify and assist employees in resolving personal problems and/or work 
related issues. 

These types of problems can have a direct impact on employees' job performance, health, 
and mental and emotional well-being. EAPs offer support via a varied range of services, 
which may include counselling, therapy sessions, stress management, legal help and 
financial guidance. 

The aim of the EAP is to foster a healthy work environment while maintaining employee 
wellness and productivity. 

Over the last year the Trust has provided this service through a company called ‘Education 
Support’. Having reviewed the service offered, we are now moving to a new provider – 
which is provided through our ill-health insurance provider Legal and General, by a 
company called Spectrum Life. 

All Trust employees have access to Legal & General's enhanced EAP service, provided by 
Spectrum Life. This service includes a wellbeing mobile application including engaging 
features such as: 
 

• A live and on demand digital gym to aid physical wellbeing 
• A range of retail discounts to support financial wellbeing 
• Over 275 healthy recipe videos to encourage improved nutrition 
• Curated library of wellbeing content including exclusive podcasts and webinars to 

improve mental and emotional wellbeing 
 
The EAP and wellbeing benefits are integrated across phone, an online platform, and the 
app. All employees can access this service using the following details: 
 

• UK Freephone 24-hour telephone helpline: 0800 197 0655. Callers will be asked to 
confirm the name of the pension fund they participate in and/or name of their 
employer. 

 

 



 
 

• Or text Hi to +44 800 197 0655 
• To access the online platform, go to legalandgeneral.com/eap and use the access 

code: BeWellEAP 
• Download the app by searching Spectrum.Life in the IOS or Android app stores. Use 

access code: BeWellEAP 
 
 

                       
 
 
 
If there are any issues, then please contact our Head of HR – Andrea Nancollas. 

 

Best wishes 

Darran 

CEO 
The Learning Trust 
 

 

https://eu-west-1.protection.sophos.com/?d=hymansonline.co.uk&u=&i=NWE5ZjlkY2FiMjRlNTExMzA2MjNjNDlh&t=U2dER2pHRTZBQ0ZsdEl1VGw0bFhMcG5nMm5YUHhzZDBiZUpsekwzeDBBTT0=&h=cbdab8ae469847c094ebedd3ef4aa836&s=AVNPUEhUT0NFTkNSWVBUSVbiCzsjV_PnPiGZwNn_URDbuf5udhvhdIYTl_BhMGrElQ


 
 

 



 
 

 



 
 

 

 



 
 

 


